
PERFORMANCE WORK STATEMENT (PWS) [TEMPLATE] 

ACCIDENT/BODY REPAIR FOR MCI COACH BUS 
PART 1

General Information 

1. GENERAL:  This is a non-personnel services contract to provide complete repair of the body damage 
on the provided Motor Coach Industries bus. The Government shall not exercise any supervision or control 
over the contract service providers performing the services herein.  Such contract service providers shall be 
accountable solely to the Contractor who, in turn is responsible to the Government.

1.1 Description of Services/Introduction:  The contractor shall provide all personnel, equipment, supplies, 
facilities, transportation, tools, materials, supervision, and other items and non-personal services necessary 
to perform complete repair of the body damage on the provided Motor Coach Industries bus as defined in 
this Performance Work Statement. The contractor shall perform to the standards in this contract. 

1.2 Objectives:  All parts must be replaced in accordance with Air Force technical order 36-1-191 1.5.1.2 
which states any parts replaced must meet or exceed original equipment manufacturer specifications. 

1.3 Scope:   Perform complete repair of the body damage on the provided Motor Coach Industries bus. 
Services include repairing fan door panel and hinge, door rub rail, door handle, access door, rear panel 
under taillight, letter board panel, and bumper corner. Services also include replacing right rear access door, 
fab panel behind rear wheel, wheel well fender, all fender brackets, def panel, rub rail for def panel, left side 
Air Force decals, 20 lug nut covers.  The contractor shall accomplish the replacement of any parts with 
original equipment manufacturer specifications.  

1.4 Period of Performance:   The period of performance shall not exceed 90 days. 

1.5   Type of Contract:  The government will award a (Type of contract to be determined by CCE and the 
customer).   

1.6  Special Qualifications: The contractor must be ASE, I-car and Gold Class certified. 

PART 2 
DEFINITIONS & ACRONYMS 

2. DEFINITIONS AND ACRONYMS:

2.1. DEFINITIONS:  

2.1.1.  CONTRACTOR.  A supplier or vendor awarded a contract to provide specific supplies or service to 
the government.  The term used in this contract refers to the prime. 

2.1.2.  CONTRACTING OFFICER.   A person with authority to enter into, administer, and or terminate 
contracts, and make related determinations and findings on behalf of the government.  Note: The only 
individual who can legally bind the government. 

2.1.3. DEFECTIVE SERVICE.  A service output that does not meet the standard of performance associated 
with the Performance Work Statement. 

2.1.4. KEY PERSONNEL.  Contractor personnel that are evaluated in a source selection process and that 
may be required to be used in the performance of a contract by the Key Personnel listed in the PWS.  When 
key personnel are used as an evaluation factor in best value procurement, an offer can be rejected if it does 
not  have a firm commitment from the persons that are listed in the proposal. 



2.1.5. QUALITY CONTROL.  All necessary measures taken by the Contractor to assure that the quality 
of an end product or service shall meet contract requirements. 

2.1.6.  SUBCONTRACTOR.  One that enters into a contract with a prime contractor.  The Government 
does not have privity of contract with the subcontractor. 

PART 3 
CONTRACTOR FURNISHED ITEMS AND SERVICES 

3. CONTRACTOR FURNISHED ITEMS AND RESPONSIBILITIES:

3.1 General:  The Contractor shall furnish all supplies, equipment, facilities and services required to 
perform work under this contract. 

3.2. Materials.  The Contractor shall provide all required materials to include hardware, tape, tools 
and paint. 

PART 4 
SPECIFIC TASKS 

4. Specific Tasks:

4.1.  Basic Services.  The contractor shall provide services for repairing the bus back to its original factory 
body condition. 



PART 5 
ATTACHMENT/TECHNICAL EXHIBIT LISTING 

5. Attachment/Technical Exhibit List:

5.1. Attachment 1– Performance Required/ Bid Sheet 



ATTACHMENT 1: Performance Required/ Bid 
Sheet 

Customer Information Vehicle Information 

Page # 1 

Name: 
Address: 

Phone: 

Andrews Air Force Base Vehicle: 2012 Blue MCI D4505 
Style:  Coach 

License:  AF12B00912 
VIN:  1M86DMUA5CP012683 

Mileage:   

 # Operation Description Type Price   Labor Paint 
1 

2 NOTE: This estimate is subject to 
teardown & parts 

3 verification & final pricing 

4 

5 Repair Middle body rail on Passenger 
side 

BL 

6 Refinish Middle body rail on Passenger 
side 

RL 

7 

8 Remove/Install Passenger side Middle  body rail BL 

9 

10 Repair Passenger side Door No.1 BL 

11 Refinish Passenger side Door No.1 RL 

12 

13 Repair Passenger side door No.2 BL 

14 Refinish Passenger side door No.2 RL 

15 

16 Repair Door No.2 decals ( two High 
voltage ) 

BL 

17 ** See decal Package 

18 

19 Remove/Install Yellow marker light on door No.2 BL 

20 

21 Repair Center Pillar between door No.2 
and No.3 

BL 

22 Refinish Center Pillar between door No.2 
and No.3 

RL 

23 



Estimate 

Customer Information Vehicle Information 

Page # 2 

Name:  Andrews Air Force Base Vehicle:  2012 Blue MCI D4505 
Address:    Style:  Coach 

License:  AF12B00912 
Phone: VIN:  1M86DMUA5CP012683 

Mileage:   

24 Repair Diesel Fuel Only decal on Door BL 
No.3 

25 ** See decal Package 

26 

27 Repair Passenger Door No.3 BL 

28 Refinish Passenger Door No.3 RL 

29 

30 Repair Center pillar between door No.3 BL 
and No.4 

31 Refinish Center pillar between door No.3 RL 
and No.4 

32 

33 Repair Replace Middle molding on center BL 
pilar between 3&4 

34 Remove/Replace [LineItemData."DESC"] NW 

35 

36 Repair Passenger door No.4 BL 

37 Refinish Passenger door No.4 RL 

38 

39 Repair Center pilar between Door No.4 BL 
and No.5 

40 Refinish Center pilar between Door No.4 RL 
and No.5 

41 

42 Repair Adjust and align Battery switch BL 
small door 

43 

44 Repair Battery switch decals on Door No4   BL 

45 ** See decal Package 

46 



Estimate 

Customer Information Vehicle Information 

Page # 3 

Name: 
Address: 

Phone: 

Andrews Air Force Base Vehicle: 2012 Blue MCI D4505 
Style:  Coach 

License:  AF12B00912 
VIN:  1M86DMUA5CP012683 

Mileage:  tbd 

47 Repair Replace Complete Passenger side 
door No.5 

BL 

48 Remove/Replace Complete Passenger Door 
Assembly #5 

NW 

49 

50 Refinish Refinish Complete Passenger side 
door No.5 

51 

52 Repair Decals on Door No.5 (four high 
voltage) 

53 Remove/Replace ** See decal Package NW 

54 

55 Repair Replace Lower Molding on door 
No.5 

BL 

56 Remove/Replace Lower Molding - Door #5 NW 

57 

58 Refinish Refinish Lower Molding on door 
No.5 

RL 

59 

60 Repair Replace Panel No.1 Next to wheel 
opening 

BL 

61 Remove/Replace Panel No. 1 next to wheel opening 
(P/S) 

NW 

62 

63 Refinish Refinish Panel No.1 Next to wheel 
opening (P/S) 

RL 

64 

65 Remove/Install Access door on DEF Compartment BL 

66 

67 Repair Lower molding on Panel Next to 
wheel opening 

BL 

68 Remove/Replace Lower Molding on panel next to NW 



Estimate 

Customer Information Vehicle Information 

Page # 4 

Name:  Andrews Air Force Base Vehicle:  2012 Blue MCI D4505 
Address:    Style:  Coach 

License:  AF12B00912 
Phone: VIN:  1M86DMUA5CP012683 

Mileage:  tbd 

wheel opening 
69 

70 Refinish Refinish Lower Molding RL 

71 

72 Repair Replace Passenger side rear BL 
Fender (wheel opening) 

73 Remove/Replace Wheel Opening Bracket NW 

73 Remove/Replace Passenger side rear Fender (wheel  NW 
opening) 

74 

75 Refinish Refinish Passenger side rear RL 
Fender(wheel opening) 

76 

77 Repair Repair & Replace wiring for wheel BL 
opening fender 

78 

79 Remove/Replace Wiring harness or repair kit NW 

81 

82 Repair Replace Rubber Seal & Light - BL 
wheel opening 

83 Remove/Replace Wheel Opening rubber gasket NW 

84 Remove/Replace Lamp Assy, LED Amber NW 

85 

86 Repair Straighten Inner structure on P/S BL 
wheel opening 

87 Refinish Refinish Inner structure on P/S RL 
wheel opening 

88 

89 Repair Panel No.2 next to wheel opening BL 
on P/S 

90 Remove/Replace Panel No. 2 next to wheel opening   NW 
on P/S 



Estimate 

Customer Information Vehicle Information 

Page # 5 

Name:  Andrews Air Force Base Vehicle:  2012 Blue MCI D4505 
Address:    Style:  Coach 

License:  AF12B00912 
Phone: VIN:  1M86DMUA5CP012683 

Mileage:   

91 

92 Refinish Refinish Panel No.2 next to wheel RL 
opening on P/S 

93 

94 Repair Replace Baggage Door No.6 BL 
(complete) 

95 Remove/Replace Baggage Door No. 6 NW 

96 

97 Refinish Refinish Complete Door No.6 RL 

98 

99 Repair Repair Panel above Passenger 
side door No.6 

100 Refinish Panel above Passenger side door 
No.6 

101 

102 Repair Replace Pilar  between Door No5 BL 
and Rear Corner 

103 Remove/Replace Pilar  between Door No5 and Rear 
Corner 

104 

105 Refinish Refinish Pilar  between Door No5 
and Rear Corner 

106 

107 

108 Repair Replace Rear passenger lower BL 
corner panel 

109 Remove/Replace Rear passenger lower corner panel  NW 

110 

111 Refinish Refinish Rear passenger lower 
corner panel 

112 



Estimate 

Customer Information Vehicle Information 

Page # 6 

Name: 
Address: 

Phone: 

Andrews Air Force Base Vehicle: 2012 Blue MCI D4505 
Style:  Coach 

License:  AF12B00912 
VIN:  1M86DMUA5CP012683 

Mileage:   

113 Repair Replace Passenger rear corner 
lower molding 

BL 

114 Remove/Replace Passenger rear corner lower 
molding 

NW 

115 

116 Refinish Refinish Passenger rear corner 
lower molding 

RL 

117 

118 Remove/Install Rear lights on rear corner panel BL 

119 

120 Remove/Install Rear Bumper BL 

121 

122 Repair Replace Rear bumper module 
(RH) 

BL 

122 Repair Replace Rear bumper filler ` BL 

123 Remove/Replace Rear Bumper Filler - Closing panel NW 

123 Remove/Replace Module - bumper RH NW 

123 

124 

125 Refinish Refinish Rear bumper driver and 
passenger side 

RL 

126 

127 Repair Repair Rear bumper driver and 
passenger side 

BL 

128 

129 Remove/Install Driver side rear ligths on upper and 
low 

BL 

130 

131 Repair Repair Driver side rear lower 
corner panel 

BL 

132 Refinish Refinish Driver side rear lower 
corner panel 

RL 



Estimate 

Customer Information Vehicle Information 

Page # 7 

Name: 
Address: 

Phone: 

Andrews Air Force Base Vehicle: 2012 Blue MCI D4505 
Style:  Coach 

License:  AF12B00912 
VIN:  1M86DMUA5CP012683 

Mileage:   

133 

134 Refinish Refinish Driver side rear upper 
corner panel 

BL 

135 

136 Repair Repair Driver side rear upper 
corner panel 

BL 

137 

138 Remove/Install Driver side rear upper corner panel 
black 

BL 

139 

140 Repair Repair Driver side pillar between 
door No.5 and 

BL 

141 Refinish Refinish Driver side pillar between 
door No.5 and 

RL 

142 

143 Repair Repair Driver side door No.5 BL 

144 Refinish Refinish Driver side door No.5 RL 

145 

146 Remove/Install Reflector on driver side door No.5 BL 

147 

148 Repair Repair Driver side middle body rail BL 

149 Refinish Refinish Driver side middle body 
rail 

RL 

150 

151 Repair Repair Driver side wheel opening 
fender 

BL 

152 Refinish Refinish Driver side wheel opening 
fender 

RL 

153 

154 Remove/Install Driver side Light on wheel opening 
fender 

BL 



Estimate 

Customer Information Vehicle Information 

Page # 8 

Name: 
Address: 

Phone: 

Andrews Air Force Base Vehicle: 2012 Blue MCI D4505 
Style:  Coach 

License:  AF12B00912 
VIN:  1M86DMUA5CP012683 

Mileage:   

155 

156 Repair Repair Drivers side lower molding 
on wheel open 

BL 

157 Refinish Refinish Drivers side lower molding 
on wheel open 

RL 

158 

159 Repair Replace Driver side hinge on door 
No.4 

BL 

160 Remove/Replace Driver side hinge on door No.4 NW 

161 

162 Repair Repair Driver side door No.4 (a/c 
units access) 

BL 

163 Refinish Refinish Driver side door No.4 (a/c 
units access) 

RL 

164 

165 Repair Remove Decals on driver side door 
No.4 

BL 

166 Remove/Replace (3) Decals - See Decal Package NW 

167 

168 Remove/Install Reflector on driver side door No4 BL 

169 

170 Repair Repair Driver side door No.3 Lower 
damage 

BL 

171 Refinish Refinish Driver side door No.3 
Lower damage 

RL 

172 

173 Repair Repair Driver side middle panel BL 

174 Refinish Refinish Driver side middle panel RL 

175 

176 Repair Replace Passenger side rear tire ML 

177 Remove/Replace Balance 13 



Estimate 

Customer Information Vehicle Information 

Page # 9 

Name: 
Address: 

Phone: 

Andrews Air Force Base Vehicle: 2012 Blue MCI D4505 
Style:  Coach 

License:  AF12B00912 
VIN:  1M86DMUA5CP012683 

Mileage:   

178 Remove/Replace Passenger rear Tire NW 

179 Remove/Replace Wheel Nuts NW 

180 Remove/Replace Wheel Nut Covers NW 

181 

182 Repair Inspect Two Rear axles for any 
damage 

ML 

183 

184 Repair Repair Black Middle rail under side 
windows 

BL 

185 Refinish Black Middle rail under side 
windows 

RL 

186 

187 Refinish Deduction for Overlap RL 

188 

189 Remove/Replace Black Rubber Extrusion - cut to 
length (24FT) 

NW 

190 Paint Materials PM 

191 Shop Supplies SS 

192 

193 

194 

195 

196 Remove/Replace Logo & decals ( U.S.AIR FORCE 
integrity, service,) 

NW 

197 

198 Remove/Replace Decal Package - warning labels, 
lettering, etc 

NW 

199 

200 

201 



Estimate 

Customer Information Vehicle Information 

 Page # 10 

Name: 
Address: 

Phone: 

Andrews Air Force Base Vehicle: 2012 Blue MCI D4505 
Style:  Coach 

License:  AF12B00912 
VIN:  1M86DMUA5CP012683 

Mileage:   

Totals: Units: Rate: Total: 
Estimate/Repair Order Totals 

Parts - New 
PARTS TOTAL 

Body Labor 
Refinish Labor 
Mechanical Labor 
Frame Labor 
Electrical Labor 
LABOR TOTAL 

Shop Supplies 
Paint Materials 
Towing 
Miscellaneous 
Stock Inventory Sales 
------------------------- 

Sub Total 
TAX EXEMPT 
GRAND TOTAL 

202 

203 

204 

205 

206 

207 

208 

209 

B 

B 

B 

B 

B 

B 

B 

B 



Estimate 

Customer Information Vehicle Information 

Page # 11 
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